
	

			
		
			
		
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				COMPANY ANNOUNCEMENT: Tata Communications completes acquisition of Kaleyra, a leading global CPaaS platform player.[image: ]
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	Contact Us
	Sign In



	Products
	CHANNELS
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SMS Send text messages globally
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Voice Click-to-call, IVR and call recording
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Whatsapp The most used app for instant messaging
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Push Notification Alerts for iOS, Android and Huawei devices
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E-mail Transactional and OTP e-mails
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Video Secure, stable, branded video calling
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RCS Messaging Rich media messages for branded communication
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MMS Messaging Multimedia messaging services for mobile users




	TOOLS
		[image: ]
Contact Center Leverage customizable IVR, call recording, agent routing and more
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Flow Builder Drag-and-drop widgets to create cross-channel experiences
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Conversations Receive and deliver messages across multiple channels

	[image: ]
Numbers Local, toll-free and mobile numbers to communicate globally
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Lookup Check number validity, portability, and roaming status
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Premium SMS Add a new stream of payments and increase revenues
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Chatbots AI-powered bots for streamlined communication
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Verify Authenticate users and transactions through OTPs
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Campaign Management Manage multi-channel customer communication from a single place
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Direct Carrier Billing Enable payment automation through customers’ phone bills







	Resources
	KNOWLEDGE CENTRE
		[image: ]Blog

	[image: ]Case Studies

	[image: ]Whitepaper

	[image: ]e-Books
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	PRODUCT DOCS
		[image: ]API Documentation
Everything you need to set up and run our APIs

	[image: ]Integrations
References to help you use Kaleyra’s functionality on other platforms

	[image: ]Support Wiki
Understand how to get the most out of Kaleyra, the trusted CPaaS




	INDUSTRIES
		Banks and Financial Services
Solutions for secure transactions and top-notch customer service

	Transport and Logistics
Innovative communication services for hassle-free deliveries

	Travel and Tourism
Cross-channel communication for delightful travel experiences

	Healthcare
Secure and scalable interactive solutions for optimal patient care

	Education
Real-time communication solutions for enhanced learning

	Entertainment
Multi-channel communication campaigns to engage users




	 
		Agencies
Range of communication solutions for your agency’s clients

	Media and Telecom
Cross-channel, unified communication for interactive campaigns

	E-Commerce
Flexible multi-channel solutions for delightful customer experiences

	Retail
 Quick campaign delivery for exceptional customer experience







	Company
	KNOW KALEYRA
		[image: ]
About Kaleyra Know more about the who, what, when, where, why and how
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Events Come and meet our team as we travel around the world
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Awards and Recognition Read about our achievements as a global CPaaS company
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Careers Become a Kaleyran! See all the available opportunities
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GDPR Policy Our commitment to your privacy
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Press Room Get the latest scoop on our technology, leadership and culture
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Code of Conduct Lawful and ethical behavior at Kaleyra




	 
		Partnerships
Partner with us for events, marketing, and product integrations
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				The trusted communication platform as a service


			

				
				
				
				
				Omnichannel business communications


			

				
				
				
				
				Kaleyra is the API-based platform to engage your clients with personalized messages, chatbots, programmable voice services, and more.
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				Amazing cross-channel customer experiences
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				SMS 


			

				
				
				
				
				Transactional messages, OTPs, promotions: all delivered timely and safely to your customers’ mobile phones.


			

				
				
				
				
				Explore SMS
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				Voice


			

				
				
				
				
				IVR, Click-to-Call, call forwarding, call recording, and call masking features for any app, platform, or website.


			

				
				
				
				
				Explore Voice
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				WhatsApp


			

				
				
				
				
				Conversate with your customers on the most widely-used instant messaging app, and send media attachments.


			

				
				
				
				
				Explore WhatsApp
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				Chatbots


			

				
				
				
				
				Automate your customer engagement flows with AI-based chatbots for scalable customer interactions.


			

				
				
				
				
				Explore Chatbots
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						SMS

						Transactional messages, OTPs, promotions: all delivered timely and safely to your customers’ mobile phones.

Explore SMS
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						Voice

						IVR, Click-to-Call, call recording, and call masking features for any app, platform or website.

Explore Voice
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						WhatsApp

						Conversate with your customers on the most widely used instant messaging app, and send media attachments.

Explore WhatsApp
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						Chatbots

						Automate your customer engagement flows with AI-based chatbots for scalable customer interactions.

Explore Chatbots
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				Flowbuilder


			

				
				
				
				
				Bring cross-channel automation flows to life, in minutes


			

				
				
				
				
				Design multi-channel communication flows with our easy drag-and-drop visual editor. Or use our pre-defined templates.


			

				
				
				
				
				Explore the Flowbuilder


			

			

				
				
				
				
			

				
				
			

				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				Integrations


			

				
				
				
				
				Do more within the platforms you already use


			

				
				
				
				
				Kaleyra’s programmable communication API integrates with the leading helpdesk software, e-commerce platforms, CRMs, and marketing tools. We took care of the coding, so you don’t need to. 


			

				
				
				
				
				Explore the Integrations
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				Why Kaleyra?
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				Why Kaleyra?
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						Reliable

						You likely won’t need our support team, but we’re right here if you do.
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						Secure

						We offer enterprise-grade security to customers in highly-regulated sectors.
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						Scalable

						Our technology allows growing any communication channel, without limits.


					

				

			

			

				
				
				
				
			

				
				
			

				
				
				
				
				
				
				
				
				
				
				
				
				
			

				
				
				
				
			

				
				
				
				
				
				
				
				
				
				
				 Proven Communications Technology


			

			

				
				
				
				
			

				
				
				
				
				
				
				
				
				
				
				1600+
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				99.99%

			

				
				
				
				
				API Uptime

			

			

				
				
				
				
				
				
				
				
				
				51.5 Billion


			

				
				
				
				
				Messages, 2022


			

			

				
				
				
				
				
				
				
				
				
				8.1 Billion


			

				
				
				
				
				Voice Calls, 2022
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				We’re ready to help you design the perfect communication experiences for your customers.
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				© 2024 Kaleyra. All rights reserved.


			

			

				
				
				
				
			

				
				
			
		

	
		


			
		

		


				
	
















  
  

  
	
	